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Back row (L-R): Michael T. Williams-MSI Laundry Supt., Jeff
Licking, Tom Weidner.  Front row (L-R): Mark Potes, Rob Walls,
Dale Sumner.  Not shown are: Jim Mohr and Jason Taylor.

The MSI laundry operation located in the Parnall CF in Jackson, MI reopens
after closing due to a fire that took place on October 1, 2003.  The fire caused
approximately 1.3 million dollars of damage to the building.  The exterior and interior
walls of the building received the most damage, along with a tunnel washer, tunnel
dryers, and some sheet ironers.  The Parnall laundry resumed partial operations on
April 19, 2004.  Most of the laundry equipment was repaired or replaced, and they
were able to process laundry for the Jackson area prisons and the Jackson County
Medical Care Facility.  The Brooks laundry in Muskegon, MI and the Thumb laun-
dry in Lapeer, MI provided laundry service for other customers.

Today, through their  efforts we will be back full strength with all the equip-
ment working as of  December 1st.  We will also be processing laundry for all
regions once again.  Our staff did an excellent job of organizing, picking up and
transporting the linen to our other two laundries during the downtime.  The inmate
staff assisted with cleaning and painting the interior.  They did a great job!!  By
cleaning and painting the interior ourselves we saved the state well over $135,000
based on an estimate by a cleaning company.  An overall savings of approximately
$750,000 was realized by the efforts of  MSI laundry supervisors and prisoner
workers.

     Parna l l  Laundry  Reopens
www.michigan .gov/msi



Inside offices of
Monroe Police
Dept. panel
fabric is Warm
MND Crescent
Serengeti. Over-
head flippers are
covered in MNJ
Crescent Lava.
Laminate
worksurface tops
are a beautiful
Wild Cherry.

 The Monroe Police Department placed
an open bid for the purchase of  modular panel
furniture for some of  their  city offices. Quite a
few of the top well known office furniture com-
panies submitted proposals along with Michigan
State Industries.  The final decision was made,
and the bid was awarded to MSI hands down.
MSI was able to meet every specification  listed
under the Monroe Police Department proposal
requirements.   Monroe Chief of  Police, John
B. Michrina, was extremely pleased with  his ex-
perience with MSI.  He wrote Lloyd Kimbrell a
letter of  appreciation which I would like to share
with everyone.  "The Monroe Police Department
recently purchased modular office furniture from
MSI.  The furniture was all top quality, and so
was everyone we dealt with at MSI.  Karen
Redmond took our rough ideas and turned them
into professional state of the art workstations
beyond anything we could have imagined.  When
city council balked at not awarding the contract
to a local company, Karen Redmond and Mary
Martin appeared before council to explain the
fiscal and societal benefits of purchasing from
MSI.  Finally, the assembly and installation crew
of  Curtis White, Dallas Rairigh, and Dave Simon
worked hard, worked smart, and worked with
us to make everything work the way we wanted
it to.  From start to finish, MSI exceeded our
expectations every step of the way.  As a result,
we have already used your convenient website
to purchase additional items, and will continue
to do so in the future".  I would say this shows a
great example of our  visions and values:

• Integrity
• Teamwork
• Excellence
• Inclusion

Pictured at right
is a standard L-
Desk office
cubicle. Metal
trim paint finish
is Black. Reup-
holstered chair
fabric #5059
Confetti Black.
Chair frame paint
finish is Black.

The refurbishing
Factory at IMAX
did an absolutely
wonderful job of
incorporating
our panels into
the police depts
already existing
furniture.  The
chair refinish job
was superb.
Metal file cabi-
nets were also
purchased in
Black.

          Image  Pane l  Sys tems  a  "HIT" wi th
                    Monroe  Po l i ce  Depar tment



The MSI Wood
Furniture
Factory at
Bellamy Creek
produced and
installed these
great cabinets
done in a rich
Dark Cherry
finish.

The cabinets
allowed for
plenty of
ample storage
needed just in
time for the
big day!!
Kitchen
counter tops
done in rich
Mystique
Dawn.

Metal trim paint
for panels in
Deep Black,
vertical and
lateral file
cabinets in
Midnight Black.
Open flippers
were also intro-
duced for easy
storage.

The Moduline
Conference table
was the talk of
the Open House.
These tables can
be arranged and
configured in
numerous ways.
Laminate top
features a Dark
Cherry finish.

Panel fabric is
rich Gray Gem-
stone, overhead
flippers in Chalk
Gray. SofLine
Elite chairs
covered in
Naugasoft Black
Satin and #5236
black.

Overhead flip-
pers done in a
mild Crescent
Lava material.
Panel fabric
color is Crescent
Serengeti.
Laminate tops in
Wild Cherry.

          Grand  Rap ids  Paro l e
          Open  House   a  Succes s

The Grand Rapids Parole staff was elated to
have all of  their modular furniture along with confer-
ence tables and chairs installed and delivered before
the huge opening ceremony of their Annual Open
House.  Todd Boyd, Deputy Regional  Administrator;
Tod Bailey, Supervisor; and Shannon Myers, Super-
visor would like to express their  deepest apprecia-
tion for all the hard work that our MSI design  staff
along with  the staff at IMAX refurbishing  put for th
to make this day an absolute success!!  They also
expressed the great job done on the installation of  new
kitchen cabinets which were manufactured by the staff
at our Bellamy Creek Wood Furniture Factory.  The
cabinets looked wonderful, and  there was no doubt
that the staff  at Bellamy Creek put a lot of  hard work
into their  product.

K i t chen  Cab ine t s  made  by  Be l l amy  Creek . . . . . . . . . . . .



Got  Mi lk??  New MSI  Da i ry  Ope ra t i on
The MSI Dairy Operation located at the Parnall CF

in Jackson, MI is up and running in a  state of the art reno-
vated  facility.  The new operation  began full production on
October 8, 2004.  The operation is designed to produce
1000 gallons of  milk products per hour, which is about double
what it had produced in the past 12 - 15 years.  Dale Baum,
Superintendent of the factory stated: "This production level
will obviously let us expand our markets, and  help hold down
overtime expenses.  It is our  goal, with the new facility and
with some new equipment, to obtain a Grade A level plant
that will enhance the marketing of our products, as well as
by-products.  We are working closely with the Department
of  Agriculture to achieve this status and hope to arrive to that
level by early Spring of 2005."  The factory recently em-
ployed two new staff members with expertise in dairy pro-
duction.  The future of the new MSI Dairy looks very bright,
and the potential for an expanded product line is inevitable.
The entire staff is very proud of the new facility, and would
like to host an open house in the near future.



MSI  Event  High l igh t s  in  2004

Cary Adragna, MSI
sales manager and
Dave Hodge, former
MSI sales representa-
tive chat with MDOC
Director Patricia
Caruso at the Ionia
Free Fair which took
place July 22-31.  The
theme of display was
"Prisons in the 21st
Century-Transition to
Community".  The
display provided the
public with an inside
look at the MDOC
department.  The
public was given a
walk-through experi-
ence from entrance
into a prison setting
to exit.  Other MDOC
departments that
participated included
MCO, ERT, TPCI,
Prison Build, and
Health Services. The
MSI display, as well
as the entire exhibit
was well received by
fair goers.

Le t ' s  t ake  a  momen t  t o  l ook  back  and  r e f l e c t  on  even t s  we  he ld  o r
pa r t i c i pa t ed  i n  wh ich  r ep re sen t  ou r  "v i s i o n s  and  va lues"   i n  t h e
w o r k p l a c e .

 I on i a  F r ee  Fa i r  MSI  Open House
The third annual MSI
open house took place
on June 9th and 10th,
2004.  Over 200
vistors toured the
showroom over the
two days.  Attendees
were given informa-
tion on our new and
existing product lines.
The open house is a
great avenue to
showcase our prod-
ucts to MDOC, State
Agencies, and Non-
profit groups.  It is
also an opportunity to
network with decision
makers and as a
result quite a few on-
the-spot sales are
made.  The entire MSI
staff assisted with
making this event run
smoothly. MDOC
food service employ-
ees did a wonderful
job with  catering.
Dale Baum, and his
staff provided meat
products for the
event.

         Cha r i ty  Go l f  Ou t ing     J ack i e  J a i l ed
Jackie DuBois, MSI
accounts payable, had no
problem being jailed for
Gerri's Kids. Jackie was
arrested and put behind
bars for the Muscular
Dystrophy Assoc. She was
released after raising over
$100.00. Excellent Job
Jackie!!

Cary Adragna, MSI sales manager
hosted the Vinni Children's Charity
Golf Outing on July 17, 2004.  Over
80 golfers joined in the fundraising
event. Carol and Mike Creed spon-
sored a $100 hole for Ronald
McDonald house, Wow!!  Cary
sponsored the outing for three
charities, in honor of his father,
Vince Adragna. The outing raised
over $3,800.  Great Job Guys!!



      Cus tomer
Tes t imon ia l s

Mich igan  S t a t e  I ndus t r i e s  r e ce ived  l e t t e r s  o f  app rec i a t i on  a long  w i th   qu i t e  a
f ew  e -ma i l s  f r om cus tomer s  exp re s s ing  t he i r  f e e l i ngs  abou t  t he  g r ea t  s e rv i ce
and  p roduc t s  t ha t  we  p rov ide .   We  have  a  wonde r fu l  t e am o f  emp loyees  i n  ou r
bu reau ,  and  t hey  shou ld  be  commended  and  r ecogn i zed ! !

I on i a  F ree  Fa i r  -  Mary  Jane  &  Mike  Ho lmes  expres sed  t he  f o l l ow ing :  "  My  husband
and  I  wa l ked  t h rough  t he  Depar tmen t ' s  d i sp lay  a t  t he  Ion ia  Free  Fa i r.   We  were  amazed  a t  t he
Mich igan ' s  Correc t iona l  Fac i l i t i e s  var i e t y  o f  p rogams .   The  who le  d i sp lay  was  we l l  pu t
t oge the r  and  ve ry  i n fo rma t i ve .   The  Mich igan  Sta t e  I ndus t r i e s  d i sp lay  was  ou t s t and ing .
W h o e v e r  s e t  u p  t h e  c u r re n t  s y s t e m  a n d  t h e  w o n d e r f u l  v a r i e t y  o f  p ro d u c t s  a v a i l a b l e  s h o u l d  b e
commended .   We  hope  you  s e t  up  more  o f  t he se  d i sp lays  a t  o the r  pub l i c  even t s ! !

MSI  St a f f  a t  KTF  -  J e r i  A n n  S h e r r y  w ro t e :  " I  w a n t  t o  l e t  y o u  k n o w  h o w  m u c h  I
a p p re c i a t e  t h e  t e a m w o r k  a n d  c o o p e r a t i o n  I  h a v e  re c e i v e d  f ro m  t h e  M S I  s t a f f  a t  K T F,
s p e c i f i c a l l y  R o g e r  G r a h a m  a n d  N a n e t t e  A k k a n e n .   B o t h  h a v e  b e e n  w e l c o m e  m e m b e r s  o f  m y
E x e c u t i v e  St a f f  a n d  h a v e  p ro v i d e d  e s s e n t i a l  a s s i s t a n c e  w i t h  t h e  re c e n t  K T F  P h a s e  I I  k i t c h e n
and  d in ing  renova t ion  p ro j ec t .   The  en t i re  k i t chen  and  d in ing  a rea  a t  KTF  i s  under
cons t ruc t i on ,  f o rc ing  u s  t o  accompl i sh  mea l  p repara t ion  and  s e rv ing  a t  a l t e rna t e  l oca t i ons .
Roger  and  Nan  have  been  par t i cu la r l y  he lp fu l  i n  a l l ow ing  u s  t o  move  f ood  car t s  and  d i r t y
d i shware  car t s  t h rough  t he  MSI  bu i l d ing .   Th i s  " shor t cu t "  g rea t l y  reduces  t he  ou tdoor  e f f o r t
requ i red .   I  am  so  ve ry  g ra t e fu l  t o  t hem fo r  t he i r  p ro f e s s iona l i sm  and  t eam sp i r i t ! !

Camp Br igh ton  Laund ry  -  T h o m a s  D e s a n i t s  e - m a i l e d :  " I  w a n t  t o  c o m m e n d
J e f f e r y  L i c k i n g  a n d  t h e  s t a f f  a t  t h e  J a c k s o n  L a u n d r y  f o r  t h e  e x c e l l e n t  s e r v i c e  y o u  h a v e
prov ided  u s .   Our  f ema le  popu la t i on  has  no t i ced  t he  d i f f e rence  i n  t he i r  c lo th ing  and  have
repor t ed  th i s  t o  me .   Mr.  Johnson  has  a l so  repor t ed  an  increase  in  l aundry  se r v i ce  qua l i t y  and
h a s  e x p re s s e d  h i s  h a p p i n e s s  t o  m e .   A g a i n ,  t h a n k  y o u  f o r  p i c k i n g  u p  r i g h t  w h e re  y o u  l e f t  o f f
pr ior  to  the  f i re ! ! .

Muskegon  CF  -  From Depu ty  D i rec tor,  Bar ry  McLemore :    "We  wan ted  to  per sona l l y
t h a n k  N a n e t t e  A k k a n e n ,  B e c k y  To n s o r,  a n d  D a v i d  H o d g e  f o r  t h e i r  e f f o r t s  i n  c o m p l e t i n g  t h e
30 th  ann i ve r sar y  merchand i se  o rder  f o r  MCF.   I t  was  ve r y  g ra t i f y i ng  t o  read  t he  e -ma i l
m e s s a g e  t h a t  K a t h i e  Ay o t t e  s e n t  t o  s h o w  h e r  a p p re c i a t i o n  f o r  a  j o b  w e l l  d o n e  a n d  t o  s u g g e s t
t ha t  she  be  u sed  a s  a  re f e rence  f o r  f u tu re  work ! !   These  t ype s  o f  commen t s  a re  exac t l y  t he
t y p e  t h a t  w e  w a n t  t o  re f l e c t  o u r  g o a l  o f  c u s t o m e r  s a t i s f a c t i o n ! !



 Ret i r emen t  Corner  . . . . .

      Who's   go ing . . . .

Al Giroux retired from MSI after 20 years of hard work and faithful service.
As Engineering Manager, Al contributed greatly to the daily operation of MSI.
He was also responsible for major projects within our Agribusiness Operation.
He was well liked by co-workers and staff because of his relaxed, yet outgoing
demeanor. He was also very knowledgeable and extemely intelligent.
Grazina Giroux decided to retire along with her husband after 19 years of
service with MSI.  Grazina was Purchasing Supervisor, and responsible for
maintaining major DMB contracts for materials used at all of our factory
locations.  She was a very nice person and a very dedicated worker.  They
both retired from their duties on September 30, 2004.  Both will be greatly
missed!!!

 Al Bergeson retired from MSI after 18 years of  dedicated service with MSI.
Al was superintendent of  the License Plate factory.  He ran a very tight ship, as
well as a  very smooth operation.  He was extremely knowledgeable of the
manufacture and production of  license plates.  He stood his ground, and was
never afraid to voice his opinion on issues regarding his factory.   He was well
liked by all.  Al retired from his duties on October 30, 2004.  We all wish him
well!!

         Ho l iday  Even t sNex t  I s sue  Top ic s
The Annual MSI Xmas luncheon will held
on Thursday, December 16th at 12:00
noon.  There will be lots of good things
to eat, so come with your stomachs
empty and enjoy a Holiday feast!!  New
to our Xmas celebration will be a deli-
cious Cookie Exchange. Each participat-
ing employee will bake 3 doz cookies to
exchange.   This will take place on
Tuesday, December 14th.

•   New Product  Rev iews

•   Factory  Talk

•   MSI  Recyc l e s

•   SyteLine  Update

and much more. . . . . . . . . . .


